
PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port CombInations

January 1999

Oklahoma

UNE Loop and Port Combos
All CLECs

II Trouble Receipt to
Re rts Clear (Hrs.)

Res/Bus
SWBT

Receipt 10
Clear (Hrs.)

l-Value
300

Dispatch

250

200

150
SWBT

--+-- All CLECs

100

0 nl. 2517

0 nla 2882

0 n/a 2898

0 n/a 2099

0 n/a 18.96

0 n/a 23.28

UNE Loop and Port Combos
All CLEC.

# Trouble Receipt to
Report. Clear (Hrs.)

Res/Bus

SWBT
Receip1 to

Clear(HI'S.)
Z-Vatue

50

00-1-......- ........-+-->---+-_-+--......_ .....-_-.

Affecting Service • No Dis atch

120.,-------------------,

100

80

60 ,"

40

.......lao

120
l-Value

SWBT
Receipt 10

Clear (HI'S.)

ResiBus
All CLECs

II Trouble Receipllo
Reports Clear (HI'S.)

UNE Lo and Port Combos

Sep-9S, 0 nla 988

Oct-98 : 0 1088
20

nla

Nov-98 0 n/a 1030

Dec-98 0 n/a 595 00
«I '" «I '" 01

Jan-99 0 n/a 7.0\ ~ ~ ~ ~ ~
u > u e

" 0 " ~Ul 0 Z Cl
0

Hours) - Out of Service - Dispatch

UNE Loop and Port Combos ResiBus
All CLEC. SWBT 250

II Trouble Receipllo Receiplto l-Value
Reports Clear (HI'S.) Clear HI'S.)

200

150
- _. -. 'SWBT I
--+-- All CLECs

100

Sep-98 ' 0 nla 2046 Base < 3C 50
Oel-98 ; 0 nla 2290 Base <3C::

N0v-98 I 0 nla 2139 Base < 30,'
Dec-98 0 n/a 1606 Base <: 3G

00,
<0 <0 «I «I 01

Jan-99 0 n/a 14.55 Base < 30: 01 ~ ~ ~ tQ. u u
'';''~. " 0 " ~

12 Mo. Total : ·i~l~r~ir~t~~f~~~*~~
Ul 0 Z Cl

0 nia 19.01l

Hours) . Out of Service . No Dispatch

80

60

SWBT

--+-- All CLECs '

40

Sep-98 0 nia 1171

Oel-98 0 n/a 1320

Nov-96 0 n/a 1135

Oec-98 i 0 nia 1010
Jan-99 0 n/a 9.95

12 Mo. ToliN a n/a

Base < 30 "
B..e<3(;: 20

Base < 30 ~ 00 +--+- ........-+---+--+--__- ...._

~
u
o
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Z-Value

100.0% ...---------------------,

<0

~
o

i
"OJ

ql
c:
:>...,

v--~~····-r
~

o0% -l--+--~__<-_+-_-_+-_+_-_+_-_+_-+-___l

~
If

500"10

40.0%

600%

300%

200%

100"10

90.0%

80.0"10

700%

;1W&~~iliW~r;.-.:·":OJ Residence
r: Measureme "------:A7:II";:C:;"L-::E";:C:-s-..;.;.:==:..:.,r--:S::-W=BT:::--.----ij

No. 40 # Trouble # 005 % 005 % 005
1~*~f: Reports <24 Hours <24 Hours <24 Hours

Feb$ , 358 310 86.59% 8553%

Mar$ ~ 566 373 6590% 6756%

Apr$ ~: 406 358 88 18% 84.88%

May-96 ~ 478 431 9017% 8850%

Jun-96 '. 624 546 6750% 8737%

Jul-96 ) 623 528 84 75% 84 05%

Aug-96 :j 552 505 91.49% 89 41%

Sep-96 771 544 70 56% 77 36%

Oct-96 ; 891 618 6936% 7331%

Nov-98 t 635 491 7732% 77.78%

Dec~B r 525 472 89.90% 8759%

Jan~9 :: 514 474 92.22% 91.57%

1000% r--------------------,

I------SWBT :
,-+-- All CLECs:

~
'"o

<0
q>
'0o

ql
c:
:>...,

<0

'!'
0.«

950%

75.0% -!--+--f-__<-_+-_-_+--+-_+_-_+_-..,..---1

%
'"u.

SO 0%

900%

850%

Business
AIiCLECs SWBT
#005 %005 %005

<24 Hours <24 Hours <24 Hours

11 9167% 9243%

32 6889% 8650%

25 9615% 9261%

43 9773% 9204%

42 9130% 92.70%

55 93.22% 9212%

74 9737% 9335%

131 8618% 9112"10

134 92.41% 8904%

116 9206% 9084%

55 9016% 94.43%

120 95.24% 95.97%

o~o N'>12 Mo. Total

Z-Value

Sep-96 ), 0 0 nla 7958% Base < 31}

Oct-96 : 0 0 nla 7596% Base < 3(;
Nov-9ll . 0 0 nla 7976% Base < 3C
Dec-9S :; 0 0 nla 8870% Base < 3C i
Jan-9$; ~ 0 0 nla 92.33% Base < 30

12 Mo. Tala; 0 nla ... ~~.,~.9~J.

90.0%

800%

700"10

60,0%

500% [~~~::Ec;~
40.0%

30.0%

20.0%

100%

0.0%
<0 <0 <0 <0 8lq>

~
q>

~0. > c:

" 0 " '"OJ Z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Percent Repeat Reports (%)

Residence

All GLEGs SWBT 100%

# Trouble # Repeat % Repeat % Repeat Z-Value 9,0%
Reports Reports Reports Reports

80%
Feb-ge l: 373 16 429% 727% ·22'.1 ,-

Mar-~ .. 564 33 585% 7.51% -14ll 70%

Apr-ge 395 14 354% 712% -275 -------
May-Ql; 452 25 553% 7.69% -172 • -- - --SWBT

Jun-95 ~ 562 39 694% 818% ·1.06 -+-- All GLEGs;

Jul-98 572 30 524% 8.56% -282
40%

AU9-98 519 27 5.20% 7.94% -229 30%

Sep-98 738 32 434% 803% -367 2.0%
Oct-98 781 49 627% 843% -216

10%
Nov-9S 590 34 576% 907% -2,78 :

Dec-95 531 31 584% 827"10 -202·
0.0%

co co co <0 <0 co <0 co <0 co <0 m
Jan-99< 552 31 5.62% 7.98% -2,02 'l' ~

m 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.0 L >- C :; C> 0- 8 > 0 c-:,

l;\%jWl.
., .. Q.

'" '" " QJ 0 QJ .J:gU. ::; « ::; .., .., « (/J z Cl
6,629 361 5.45% 8.03%

Business
All GLECs SWBT 20.0%

# Trouble # Repeat % Repeal % Repeal Z-Value 180%
Reports Reports Reports Reports

160%
Feb-QS 14 0 0.00% 712% Base < 30

Mar-9$ 41 2 4.88% 675% .0 411 ;. 140%

Apr-96 32 4 12.50% 695% 1.23 < 120%

May-96 44 3 682% 777% -o2:d 100%
----. -SWBT

;.

Jun-9B 47 5 1064% 754% 08::< ;, -+--All GLECs;

Jul-9B 56 10 1786% 7.25% 303 .; 80%

Aug-98 .: 71 4 563% 713% .0.49 60%

Sep-9B 141 10 709% 6.80% 0.14 40%
Oct-91l :. 123 9 732% 752% -009

20%
Nov-91l !' 122 8 6.56% 8.04% .0 6e

Dec-911 . 73 2 274% 717"/. -1.48
00%

<0 <0 <0 <0 co co co co ~
<0 co Ol

Jan-99 139 9 6.47% 6.34% 0.08 'l' ~
Ol 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.0 "- >- c
~

C> 0- 8 > 0 c

t~l
., '" Q.

'" '" J. QJ 0 .,
'"u. ::; « ::; .., (/J z Cl ..,

12 Mo. Total 66 7.31% 7.21%

Percent Repeat Reports (%)

UNE Loop and Port Combos Res/Bus
AIiCLECs SWBT 100%

# Trouble # Repeal % Repeat % Repeal Z-Value 90%
.. Reports Reports Reports Reports

8.0%~

7.0%

60%

5,0% [" -~ -~~::::J
40%

-; 30%

Sep-95 : 0 0 nfa 783% Base <30 ' 20%
Ocl-96 0 0 n/a 828% Base < 30

1,0%
Nov-9S '. 0 0 n/a 891% Base'" 30,

0.0%Dec-9B " 0 0 n/a 809% Base <30
<0 co co co 8)

Jan-99 . 0 0 nla 7.69% Base'" 30 0;>

~
0;> 0;>

0- > 0 C
QJ 0 Ql ..

(/J z 0 ..,
12 Mo. Total 0 0 n/a 7.89%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

No Access (% of Trouble Reports with status of No Access) (%) . Dispatch

Residence

All CLECs SWBT 12.0%

# Trouble #No %No %No Z-Value
Reports Access Access Access 100%

Feb-9!$ ,: 361 24 665% 865%
~

Mar-9B . 586 48 819% 938% 80%
~

Apr-9ll .; 419 43 1026% 8.45%

May-91; ~. 493 52 1055% 880%
60%

Jun-gs ." 660 68 1030% 851%

Jul-95 641 67 1045% 841%
40%

AU9-95 : 576 47 816% 838%

Sep-911 746 64 724% 850%

oct-98 922 76 824% 977%
2.0%

Nov-98 ' 648 45 694% 1015%

Dec-9S 591 50 8.46% 966% 00%
OX) OX) OX) OX) OX) OX) ro OX) OX) OX) OX) q

Jan-99 574 41 7.14% 8.38% 'l' ~ ~ 'l' ~ 'l' q> q>
~

'l' q>
.0 >.

~
m a. > 0 c.. '" a. '" -'5 ~ Ql 0 Ql '"u.. :::;; « ::;; « (/J a z 0 ...,

7,217 615 8.52% 8.95%

Business
AIiCLECs SWBT 160%

# Trouble #No %No %No Z-Value
14.0%

Reports Access Access Access

Feb·96 11 0 000% 3.42% Base < 30 120%
Mar-98 21 2 952% 3.76% Base < 30 :

Apr-98 23 1 4.35% 297% Base <30" 100%

May-98 . 33 5 1515% 324% -3.8~ 80% - _. - - -SWBT :
Jun-98 39 3 769"" 426% -101> : --+-- All CLECs :
Jul-98 . 45 4 889% 3.72% -182 6.0%

AU9-gs ~ 54 3 556% 442% -<>.40
40%

Sep-9l!l . 111 3 270% 434% 0.64

Ocl-98 S 111 7 631% 4.22% -108 : 20%
Nov-9l!l :' 114 3 2.63% 395% 072~

Dec-98 63 5 7.94% 401% -1.56 ~
00%

OX) OX) OX) OX) OX) OX) OX) OX) OX) OX) OX) qlJan-llEl 123 0.81% 3.34% 1.55. "I ~ ~ q> % q> 'l' '%. ~
q> q>

.0

'" a. >. "5 m ~ ~
c

.~$tl~~~~~ff~ilii " '" -=l ..., :> Ql .J!ju.. :::;; « ::;; « (/J a z 012 Mo. Tolal 748 37 4.95% 3.82%
,,::::~:;:::::.:-:.:::.:.:.:::::.:-:.:-:,

No Access (-/0 of Trouble Reports with status of No Access) (%) . Dispatch

UNE Loop and Port Combos Res/Bus .··f.g~~~fr:1~~~~m<~"
All CLECs SWBT ?; 100%

#No %No %No Z-Value 90%
Access Access Access

8.0%

;: 70%
~~:

60%

50%

40%

3.0%

Sep-98 ': 0 0 nfa 780% Base < 3<~ 20%
Oct-98 0 0 nfa 890% Base < 3-:-

10%
Nov-98 0 0 n/a 925% Base < 3~

Dec-9B 0 0 nla 881% Base <$ 0.0%
OX) OX) OX) OX) m

Jan-llEl 0 0 nfa 7.53% "I g q> 'l' q>
a. > 0 C
Ql 0 Ql

~
Mo. Tola' 0 0 nfa 8.07%

(/J z 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Average Installation Interval (Days

SWBT 40

Mean No.
35

of Days

Feb 3 30
Mar- 3

Apr-9 12 25

May-9 14 20
Jun-9 7 ------SWBT

Jul-98 ' 13 15 -+-AIiCLECs

Aug-98 : 50
10

Sep-98 . 23
Ocl-98 : 62 05
Nov-98 : 45

Dec-9a 23 00
co co co '" co co co '" '" co co '"Jan-9& 11 '" '" q> q> q> q> % '" q> q> '" '"..;: .b ~ Q.

,., c:
~

0. U > U C
"

.. " " .. 0 .. ..
u.. :2 « :2 ..., « (J) 0 z 0 ...,

266 2.20

ISDN
AIiCLECs SWBT 12.0

No. of Mean No Mean No
Orders of Days of Days 10.0

Feb-sa 6 833

Mar-91l 5 5.80 80
Apr-91l 0 nla

May-91l 2 900 60 '---~---.

Jun-91l 0 nla

Jul-911 3 5.33
4.0

Aug-91l 6 733

Sep-91l 2 2.00

Oct-9a 9 522
20

Nov-9a 7 529

Dec-9a 20 1040 0,0
co

~ '" co '" co '" '" co '" co '"Jan-91l , 7 9.00 '" ~
Ol Ol q> Ol Ol q> q> '" t.b >- C ~ 0. U...~ .. a. .. '5 13 >.. " I) 0 ..

~u.. :2 « :2 ..., ..., « (J) 0 z 067 7.70

DDS
All CLECs SWBT 10

No of Mean No. Mean No. 09
Orders of Days 01 Days

Feb-98
08

0 nla
Mar-9& . 0 nla 07

Apr-9a' 0 nla 06
May-9B 0 nla 05
Jun-9B 0 nla - _. ---SWBT

JuI-9a .' 0 rJa
0.4 -+-AIiCLECs

Aug-9a; 0 nla ~. 03
z

Sep-ge 3 0 nla

l:
02

Oct-9a: 0 nla 01
Nov-9~ :; 0 nla

Oec-9~ • 0 nla
00

co co co co '" '" co co co co co

~Jan-951 . 0 nla ~
q>

~ 't '" q> Ol q>
~

q> "lii C
~ g> a. >.. a. .. " .. 0 " ~u.. :2 « :2 ..., « (J) 0 Z 0

0 nla

OSl
AIiCLECs SWBT 120

No of Mean No Mean No
Orders olOays olDays 100

Feb-9a 0 nla

Mar.98 . 0 nla 8.0
Apr-98 0 nla

May-98 ~ 0 nla 60
Jun-98 1 0 nla ------SWBT
Jul-98 { 0 nla

40 -+-AIICLECs
Aug-98 i 0 nla

Sep-98, 0 nla

Ocl-98 0 nla
20

Nov-98 9 3.44

Dec-98 0 nla 00

III co co '" '" co co ql '" '" '" IJan-99 3 10.67 ~ '" q> Ol q> q>
~

q> Ol
.b L ,., C '5 '" Q, > <I.. .. a. .. " ..., " " 0 ..
u.. :2 « :2 ..., « (J) 0 Z 012 Mo. 12 5.25

:~, ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Provisioning - Specials (Resale) Average Installation Interval (Days)

%;#:11,:·
10Measurement SWBT

No. 43 No. of Mean No Mean No 09
,,:;;::>,::::,;;:;::::::;x'··:·';;;,c.:!· Orders of Days of Days

08
Feb-98 ~ nfa,: 07Mar-98 .~ nfa

Apr-98 :! nfa 0.6
j:

May-98 ~ nfa 05
Jun·98 '. nfa ······SWBT

Jul-98 nfa
04 ---+-- All CLECs

Aug-!ll\. nfa 0.3

Sep·9& nfa 02
0C\·!l& nfa

01
Nov-98 nfa

Dec-96 nfa 00

'" '" '" ql ql '" '" '" '" '" '" 0>

Jan-9~ nfa q> ~ ! q> q>
~

m q> q> q>
~ ,., ," '" '" '" l:: :i m 1; > U l::

OJ '" -=l ::> OJ 0 QJ '"... ::;; « ::;;
..,

« fI) 0 Z Cl ..,
nfa

Percent Installations Completed Within 20 Days

VGPL ";:
All CLECs SWBT 120%

No. of # Install % Install % Install
Orders In 20 Days in 20 Days In 20 Days 100%

Feb·9& 3 3 100.0%
.....

Mar-9B 3 3 1000% 80%

Apr-9B ' 12 12 100.0%
May-98 14 14 1000% 60%
Jun-9ll 7 7 1000% •••• , 'SWBT

Jul-98 .~ 13 13 1000% 40%
---+-- All CLEes

Aug-9a [ 50 50 1000%

Sep-98 : 23 23 1000%
20%

Oel-98 :' 62 62 1000%

Nov-98 i 45 45 1000%". 0%Dec-98 23 22 957%
'"

., ., .,
'"

.,
'"

., ., ., ., 0'>

Jan-99 11 11 100.0% q> ~
m q> q> q> q> q> q> q>

~
q>

'" "- '" l::
~

0> Q. <; 15 l::
OJ .. Q. .. -=l ::J OJ OJ .!!lu. ::;; « ::;; « fI) 0 z Cl

266 265 99.6%

ISDN
AIiCLECs SWBT 120%

# Install % Install % Install
in 20 Days in 20 Days in 20 Days 100%

Feb-98 6 6 1000%
Mar-9B 5 5 1000% 80%
Apr-9B 0 0 nfa

May-98 2 2 1000% 60%
Jun-98 ' 0 0 nfa I'~:;:ECS
Ju~98 >. 3 3 1000% 400;,

Aug-98 ~: 6 6 10000;,

Sep-98 ~ 2 2 1000%
20%

Oet-ln! 9 9 1000%

Nov-9el 7 7 1000%

Dee-98 20 20 1000%
0%

ql ~
.,

'" .,
'"

., ., ., ., ., 0'>

Jan-9~ 7 7 100.0% ~ q> q> q> q> q> q> q> q> 'E'" ;';' l:: :i m Q. <; 15 u
OJ '" tI.

-=l ::> QJ OJ ..
U. ::;; « ::;; .., « fI) Cl z Cl ..,

12 Mo. Tola: 67 67 100.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

DDS ~!

All GLEGs SWBT 100%

No. of # Install % Install % Inst.1I 90".
Order.; in 20 Days in 20 D.ys in 20 D.ys

80%
Feb-S& '. 0 0 n/a

Mar-9a' 0 a nJ. 70%

Apr-9a. a 0 nJa iI 60%

IMay-9a' 0 a nJa 50%
Jun-g& : a a nla

~:~~TJJul-9B' a a 40%
nJ.

Aug-9B ~ 0 0 nJa 30% %
Sep-gB 0 a nJa 20%
Oel-9B .: a a n/a 10%
Nov-9B ' 0 0 nla

Dee-9B a a n/.
0%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl '"Jan-9&c ' 0 0 nJa ~ ~ ~ 'l' 'l' 'l' 'l' 'l' "I 'l' "I "I
>- "' :; '" Do 8 ~ u c., '" Do '" :> .., :J.

., .,
.!'lLL. ::2 « ::2 .., (fJ z Cl

0 a nJ.

DS1
All GLEGs SWBT 120%

No of # Install %Inslall % Inslall
Order.; In 20 Days in 20 Days in 20 Days 100%

Feb-glS . 0 a n/a

Mar-9S' a a n/a 80%
Apr-SS '. a a nla

May-9a 0 a n/. 60%
Jun-9a 0 a n/a --- - - -SWBT

Jul~ a 0 n/a --+- All GLEGs
40%

Aug-96 0 a n/a

Sep-9a- a a n/a

Oel-9a- 0 a nJa
20%

Nov-98 9 9 1000%

Dee-98 a a nJa 0%
<Xl <Xl

~ ~
co co co co co co co '"Jan-9&c 3 2 66.7% 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.<>

'" Do >-
~

." '" c. U ~ <.> c., '" :> ., .,
.!'lLL. ::2 « ::2

.., « (fJ 0 z 0
12 11 91.7%

DS3
All GLEGs SWBT 100%

No of # Install %Inslall %Inslall 90%
Order.; in 20 Days in 20 Days In 20 Days

80%
Feb-9S 0 a n/a
Mar-ge . 0 a n/a 70%

Apr-ge 0 a nJ. 60%

May-ge 0 a nJa 50%
Jun-9S 0 a nJa --'- - -SWBT

Ju\-ge 0 a nJa
40% --+-- All GLEGs

AuS-ge 0 a nJa 30%

Sep-98 a 0 nJa ~: 20%
Oct-ge 0 a n/a 10%
Nov-911 0 a nJa

Dec-91l a a nJa 0%

~
co co <Xl co co co co co co <0 '"Jan-9S1 0 a nJa ~ '" 'l' 'l' 'l' 'l' 'l' '" 'l' '1: 'l'.., "- >- c :; '" Do ....

~
c

'" c. <.>:......., ., « '" :> .., :> .,
0

.,
'"LL. ::;; ::;; ...., « (fJ z 0 ....,

12 Mo. Total 0 0 n/a
""""'!
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Percent SWBT Caused Missed Due Dates

VGPL
All CLECs SWBT 45%

No of # Missed %Missed %Missed Z-Value 40%
*~:;~:::::~~:::t~~·· . : OrdelS Due Dates Due Dales Due Dates

Feb-9&: ~ 0 o OO/tlo 36% Base <: 30 i:~ 35%
I:,

Mar-9& , 0 0 nfa 04% Base < 30 " 30%
Apr-91l 5 0 0.0% 20% Base < 3~ .i

May-911 4 0 00% 2.3% Base < &.. 1:1 25%

f
I- - ~- :~~~~~~;JJun-911 3 0 00% 22% Base < 30 ~; 20%

Jul-9£l 2 0 00% 57% Base < 30 j
~5%

AU9-98 4 0 00% 22% Base < 30 ~
5ep-98 18 0 00% 2.9'% Base < 3~ . ~O%

Oct-9111 26 0 00% 0.9% Base < ~ ? 5%.1
-o9r,'Nov-911 231 0 00% 04% ........ --_..

Dec-911 20 8 400% 3.3% Base < 3(> ~
0%

co co co co co co co co
~

co co m
Jan-99 41 2 4.9% 1.6% ~.5~ : % ~ ~ 'I' 'I' 'I' q q> q> q> 'I'

~ <:
~ g- o. > " <:

2.2%' .W;ltjlft~1,
Ql '" 0.

~ Ql 8 0 Ql '"U. ::; « ::;: « (/J z 0 ..,
355 10 2.8%

ISDN
AIiCLECs SWBT 60.0%

No of # Missed % Missed % Missed Z-Value
OndelS Due Dates Due Dates Due Dates 50.0%

Feb-9& 32 0 00% 238% -303

Mar-91l 6 1 167% 6.0% Base < 3tl " 400%
Apr-91l : 3 0 0.0% 119% Base < 30 l,

'IMay-98 7 0 00% 91% Base < 3ll ' 30.0%
Jun-9!l 3 0 0.0% 80% Base < 3:lc : - - - - - -SWBT

Jul-98 4 1 25.0% 156% Base < 30 : --..- All GLEGs
20.0%

Aug-91l 32 0 00% 34% -~.O&

Sep-98 2 0 00% 45% Base < 3ll ~

Oct-98 29 0 0.0% 08% Base < 3ll :,
100%

Nov-98 104 51 49.0% 1.7% 9.7& ~
Dec-98 85 2 24% 26% .{).12 00%

co co co co co <0 co &l co co co m
Jan-g9 62 1 1.6% 1.8% -o.1~

q> m
~ q> q> q> q> ~

q> q> q>
.0 "- >- <: "5 '" 0. > " <:
Ql .. 0. ..

~
.., :> Ql u 0

~
til

U. ::;: « ::;: « (/J 0 z ..,
56 15.2%

DDS
AIiCLECs SWBT 45%

No of # Missed % Missed % Missed Z-Vaiue 4.0%
OndelS Due Dates Due Dates Due Dales

Feb-96 0 0 nla 00% Base < 313 35%

Mar-98 0 0 nla 00% Base < 313 30%
Apr-96 0 0 nla 00% Base < 313

May-9~ 0 0 nfa 00% Base < 3C 25%

Jun-9~ 0 0 nfa 01% Base < 3¢ 20% [-=-~~--:SWBT- '1
Jul~ 0 0 nfa 00% Base < 3¢

1.5%
i • All GL~G."j

Aug-9~ 0 0 nfa 00% Base < 30

5ep-9~ 0 0 nla 00% Base < 30 ~ 10%

Oct-9~ 0 0 nla 0.0% Base < ~ ~. 05%
Nov-96 0 0 nfa 41% .. ~ .......
Dec-9~ 0 0 nla 00% 00%

co co co co g; co <0 <0 '" '" '" m
0 0 nfa 0.0% ~ ~ ~ q> q> m q> q> q>

~
q>

>- <:
~ g- o. tl > <:

Ql til 0.

'" " Ql 0 Ql .!!lu. ::;: « ::;: .., « (/J 0 z 0
0 nfa O.

DS1
All GLEGs SWBT ::1 1000%

No of # Missed % Missed % Missed Z-Value 900%
OndelS Due Dates Due Dates Due Dates

nfa Base < 30 :
600%

Feb-98 0 0 nla

Mar-91l 0 0 nla nfa Base < 30 ~ 700%

Apr-91l 0 0 nfa nla Base < 30 600%

May-91l 0 0 nfa nla Base < 30 50.0%
Jun-98 1 0 00% nfa Base < 30 . h--- .~~~:EGS
Jul-98 0 0 nla nla Base <30

400%

Aug-96 : 1 0 00% nla Base < 30 .! 300%

5ep-98 0 0 nfa nla Base < 30 200%
Oct-98, 0 0 nfa 00% Base < 30 ;

100%,
N0v-98. 1 0 00% nfa Base < 30 .

Dec-9e. 0 0 nla 00% Base < 3C 0.0%
co :g co co '" <0 co co '" co '" m

Jan-Bi 3 0 0.0% 0.0% 5: "- ~ q> q 'I' q> q> q> 'l' q>
~

til 0. >- <: "5 '" 0. tl > "Ql '" ~ .., " Ql 0 Ql til
U. ::; « ::;: « (/J 0 Z 0 ..,

12 Mo. Total 6 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

.' '. S@im DS3
Measurement All CLECs SWBT

120%

No. 45 No. of # Missed % Missed % Missed Z-Value
':':~?:2::~:;';?;~:h:'?-"",. Orders Due Dales Due Dates Due Dales 100%

Feb-9S 0 a nfa nfa Base < 30

Mar-98 0 a nfa nfa Base < 30 80%
Apr.9a 0 a nfa 00% Base < 3{>

May-98 ~ 0 0 nJa nfa Base < 30 60%
Jun-98 I a 0 nfa n/a Base < 30 ----. 'SWBT

Jul-98 a a nfa n/a Base < 30
40%

c-+- All CLECs

Aug-98 .: 0 a nfa nfa Base < 30

Sep-ga a 0 n/a 1000% Base < 30 ~
20%

OcI-98 a 0 n/a 00% Base < 3l'> :

Nov-98 a 0 n/a nJa Base < 3\l

Dec-98 a a nfa 00% Base < 3Cl i 0%
<0 <0 <0 <0 <0 <0 <0 <0 <0 00 00 0>

Jan-99 a 0 nfa n/a Base < 3~ , "I '!' 0> "I "I "I "I "I ~
"I "I "I

.0 L >- C
~ '" c. > 0 C

Ql IV C. IV " " ~
0 Ql IV

lL ::; <I: ::; .., <I: 0 Z 0 ..,
12 Mo. To~,~ •. 0 0 n/a

VGPL

AIiCLECs SWBT 80

# Missed Avg. No. Avg. No
70

Due Dates ofDays of Days

Feb-98 a nJa 300 Base < 30 60

Mar-98 0 n/a 550 Base < 30 '",
50Apr·ga 0 nfa 255 Base < 3tl .~

May-98 0 nfa 178 Base < 3 40
Jun-98 0 nfa 3.23 Base < 3~

- •• "'SWBT

Jul-98 0 nfa 6.67 Base < 30 30 --+-All CLECs

Aug-9a 0 nJa 157 Base < 30
20

Sep-9ll- 0 n/a 69.31 Base < 30

Oct-98 <~ 0 nfa 433 Base < 30 10

Nov-98,:: 0 nfa 200 Base < 30 ....... -- - - .:.6.:-
Dec-98 ;: 8 2 00 4 07 Base < 30

a
<0 <0 <0 <0 00

~
co 00 00 00 co 0>

Jan-9& ' 2 1.00 nla Base <30 ~ '" '!' "I "I "I "I "I "I "I "IL >- C C> c. '0 15 0 c

"
IV C. IV " "l " 1/ Ql IV

lL ::; <I: ::; .., <I: (J) 0 z 0 ..,
10 1.80 12,19

ISDN
AIiCLECs SWBT 25

# Missed Avg No Avg No

Due Dales ofDays of Days
20

Feb-98 " a nfa 150 Base < 30

Mar-98 1 100 440 Base <30
Apr-98 . a nfa 180 Base <33 15

May-98 : a nJa 517 Base <: 3C
~:-:-:-_:-SWBTI

Jun-91l , 0 nJa 571 Base < 30
10 , --+-All CLECsJul-91l 1 2 00 340 Base < 30 ..

Aug-9& ,: 0 nfa 267 Base < 3~

Sep-981i 0 nla 320 Base < 30 5

Oct-98 " 0 nJa 1000
;

Nov-98 51 492 533

Dec-98 I 2 20,50 4.67 00 '00 00 co co <0 <0 <0 00 00 co
~Jan-99 1 3.00 3.00 "I '" '!' "I "I "I "I t ~

"I "I
.0 L >- C

~
C> > 0 C

1/ IV C. IV "l " Ql 0 Ql IV
lL ::; <I: ::; <I: (J) 0 z 0 ..,

12 Mo. Total 56 5.32
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

DDS
All CLECs SWBT 60

# Missed Avg No Avg No
Due Dales of Days of Days 50

Feb-911 " 0 n/a n/a

Mar-9!! 0 n/a n/a 40
Apr-Sll ;:i 0 nla n/a

May-93 j: 0 n/a n/a 30
Jun·98 ;: 0 nla 2,00 • - - -- -SWBT

:-:
-+-AIiCLECsJul-98 :: 0 n/a n/a

20
AuS-98 .:: 0 n/a nla '.

Sep-9! 0 n/a n/a
10

Oct-9/r> 0 nla n/a

Nov-911 0 n1a 500

Dec-98 0 nla
0.0

CD CD CD CD CD CD CD CD CD
~

00 m
Jan-99 0 n/a '1' ~ ~ '1' "i "i "i "i ~ ~ "i

.0 ,., c "5 m Q. > ".. .. Q. .. " .., " .. 0 Ql ..
u- ::;; < ::< .., < tfJ 0 Z 0 ...,

0 nla

DS1
All CLECs SWBT 10

# Missed Avg No Avg, No, OS
Due Dates of Days of Days

08
Feb-9ll. 0 n/a n/a Base <30

Mar-98 ~ 0 nla nla Base < 30 07

Apr-98 j 0 nla nla Base < 30 0.6

May-9& ;i 0 n/a nla Base < 30 aS
Jun-9/r> '-, 0 n/a nla Base <30 - - - - - -SWBT ;

-:: 04 -+-AIIC~Jul-9S .; 0 nla n/a Base < 30

Aug-98. : 0 n/a n/a Base < 30 03

Sep-98 ~: 0 n/a nla Base <30 02
Oct-98 0 n/a n/a Base < 30 0,1
Nov-96 0 n1a n/a Base < 30

Dec-98 if 0 n1a n/a Base < 30
00

CD CD CD CD CD CD CD CD 00 CD CD $
.~.~,~.I 0 nla n/a ~e<30 "i m

~ "i "i "i "i "i ~ '1' ~~.0 .. 0.
,.,

" ~
m 0.

8 i; "Ql ..
~ " Ql Ql .l'lu- ::;; < ::;; < tfJ Z 0

12 Mo. Tolal 0 nla

DS3
All CLECs SWBT 12

# Missed Avg. No. AvS No
Due Dales of Days of Days 10

Feb-98 0 n/a nla Base <3D

Mar-9S 0 nla n/a Base < 30 08
Apr-9& ~ a n/a n/a Base <3i:!

May-911 :: 0 n/a nla Base <3C 0,6
Jun-98 ~i 0 n/a n/a Base < 30 - - - - - -SWBT

Jul-98 0 nla n/a Base < 30 -+-All CLECs:
0.4

Aug-S8 0 nla n/a Base < 30

Sep-98 0 n/a 100 Base <3C>
02

Oct-911 ,: 0 n/a nla Base < 30

Nov-98 -i' 0 n/a n/a Base < 30

Dec-9a 0 n/a Base <30
00

CD 00 CD CD CD CD CD CD 00 CD CD m

Jan·S. 0 n1a Base <3D 2 m
~ '1' "i ~ "i "i "i "i "i "i

~ ,.,
" m 0. 13 > 0 "Ql .. Q. .. " " :> .. 0 Ql ..

u- ::;; < ::;; .., ...,
« tfJ 0 Z 0 ...,

12 Mo. Tola> 0 n/a

VGPL
All CLECs SWBT 180%

No of # Missed % Missed % Missed Z·Value 1.60%
Orders > 30 Days > 30 Days > 30 Days "

Feb-98 ,: 1 a 0,0% 0.0% Base < 30 ~ 140%

Mar-98
1

0 0 n/a 00% Base < 3C i~ 120%
Apr-9S ~ 5 0 0.0% 0.0% Base < 30 ~

May-96 4 0 00% 0.0% Base < 30 }
100%

~.

[".; - -~~:ECsIJun-98 3 0 00% 0.0% Base < 3D { 0.80%

Jul-9ll 2 0 0.0% 03% Base <3~ i: 060%
Aug-98 4 0 00% 00% Base < 3C :r
Sep-98 18 0 0.0% 16% Base < 30 * 040%

Ocl-98 26 0 00% 0.0% Base < 30 .; ...020%
Nov-98 231 0 0.0% 0.0% o.oe . . "
Dec-9& 20 0 0.0% 00% Base < 30·; 000%

CD

~
CD

~
CD CD CD CD CD CD 00 m

Jan-99 41 0 0.0% 0.0% 0.00. 2 m "i 'I' "i 'I' 'l' 'l' "i "i
~ ,.,

" "5 0> 0. 13 > 0 ".. .. 0. .. " .., " Ql 0
0 Ql '"u- ::< « ::;; .., < tfJ Z 0 ..,

355 0 0.0% 0.1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN
AIiCLECs SWBT 10000%

No of # Missed % Missed % Missed Z-Value 9000%
}~ti~<~.r -:~m~~~~ Orders > 30 Days > 30 Days > 30 Days

000 :.1
8000%

Feb-9ll i 32 0 00% 0.0%

Mar~8 • 6 0 00% 00% Base < 30:1 7000%

Apr~8 :\ 3 0 00% 00% Base < 3311 6000%
May-98 ! 7 0 00% 00% Base < 33 5000%
Jun-98 i 3 0 0.0% 00% Base < 33 ~---::~::cs
Jul-98 ; 4 0 00% 00% Base < 30

4000%

AU9~6 . 32 0 00% 0.0% 000 3000%

Sep-98 2 0 00% 00% Base < 30 20 00%
Oc\~8 29 0 0.0% 00% Base < 311

1000%
Nov~8 : 104 0 00% 00%

Dec~e 85 0 00% 0.0% 000%
co co co co co co co co co '" '" $

Jan~9 62 0 0.0% 0.0% 'l' m m 'l' q q q
~ ?l q q

.0 .:. .:.
~ " "5 '" t; 0 ".. '" D- :> .., :> '" (5 '" .rgu- ::;: « ::; .., « en z 0

369 0 0.0%

DDS
All CLECs SWBT 10000%

No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

Feb~ll 00% Base < 30
i 60 00%

0 0 nla J
Mar~ll 0 a nla 0.0% Base < 3O:i 7000%

Apr-98 0 0 nla 0.0% Base < 30 . 60 00%
May~e 0 0 nla 0.0% Base < 30 j 5000%
Jun-9ll 0 0 nla 00% Base < 30 ~:
Jul~ll 0 a nla 00% Base < 30 ~:

40.00%

Aug-9ll 0 0 nla 0.0% Base <30 ;:i 3000%

Sep-98 0 a nla 00% Base < 30 • 20 00%
Oc\-9ll 0 a nla 0.0% Base < 30

1000%
Noy-ge 0 0 nla 00% Base < 30 .

Dec~ll 0 0 nla 0.0% Base < 30 . 000%

~
co co '" '" '" '" '" '" ~ '" m

Jan~9 0 0 nla 0.0% Base < 30 m ':? q

i 3' q q 'l' q q>
.0 .:.

~ '" D- o t; 0 "'::~~~..::~::~::::~:::::::::.~ .. '" 0- :> :> '" .. '"u- ::< « ::;
.., « en 0 z 0 ..,

0 0 nla 0.0% :1ffit~~~~~imi~~~i~f:~

DS1
All CLECs SWBT 100 00%

No. of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

Feb-98 0 0 nla nia Base < 30 ;
6000%

Mar-98 a 0 nla nla Base < 30 ~ 7000%

Apr~6 . 0 0 nla nla Base < 30 6000%
May-9Sj 0 0 nla nla Base < 3O:j

5000%
Jun-98 .; 1 0 00% nla Base < 30 :~ _. - ---SWBT

Jul~6 . 0 0 nla nla Base < 3ll .; 4000% --+-- All CLECs

AU9~e 1 0 00% nla Base < 3U i! 3000%

Sep-98 0 0 nla nla Base < 3Q II 2000%
Oct-98 0 0 nla 00% Base < 3Q i1

10 00%::
Noy-9S 1 0 00% nla Base < 3~ ~

Dec~e 0 0 nla 00% Base <3a ~
000%

'" '" ~ '" '" '" '" '" ~ '" '" m
Jan-99 3 0 0.0% 0.0% Base < 3-:; q m q> q 'l' 'l' q> q> q> q>

.0 .:.
'" S "5 '" 0- 0 > 0 ".. to 0- to :> .. 0 .. '"u. ::< « ::< .., .., « en 0 z 0 ..,

6 0 0.0% O.

DSJ
All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90 00%
Orders > 30 Days > 30 Days > 30 Days

Feb-98 0 nla nla Base < 30 ;
80.00%

0

Mar-9$ 0 0 nla nla Base < 30 7000%

Apr-9$ 0 0 nla 0.0% Base < 30 6000%
May~$ 0 0 nla nla Base < 30 5000%
Jun~8 0 0 nla nla Base < 30 - - - - - -SWBT

Jul-9S ! 0 0 nla nla Base < 30
40.00% --+--All CLE~

AU9~6 0 0 nla nla Base < 30 3000%

5ep-98 0 0 nla 00% Base <30 2000%
Oc\-98 0 0 nla 00% Base < 311

1000%
Nov-9& 0 0 nia nla Base < 30

Dec-9& 0 0 nla 0.0% Base < 30 000%

~ '" '" '" '" '" '" '" '" '" g; &lJan-99 0 0 nla nia Base < 30 ':? m q> q> q> q> q q q
.0 .:.

'" " ~ '" 0- g ~ 0 "c"",'" ::-....c. .. '" 0- to -=l :> .. " tou- ::; « ::; « en z 0 ..,
0 0 nla 0.0% ::~~

~~~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL
All CLECs SWBT 250%

No of # Missed % Missed %Missed Z·Value
I

Orders Due Dates Due Dales Due Dales '--
Base < 3a .:

200%
Feb·gs ~ 0 000% 086%

Mar-98 0 0 n/a 022% Base < 30.:

Apr-98 5 0 000% 018% Base < 30 : 150%

May-98 4 0 000% 000% Base < 30

Jun-98 3 0 000% 0,52% Base < 30
••••• ·SWBT

Jul-98 2 0 000% 221% Base <30
100% ~AIICLECs

Aug-98 4 0 000% 126% Base < 30

Sep-98 18 0 000% 000% Base < 30 050%
Ocl-98 26 0 000% 0.29% Base < 30

Nov-9a 231 0 000% 020% -o811
........

Dec·98 20 0 000% 000% Base < 30 000%
co co co co co to to to to to to 81Jan·9g . 41 0 0.00% 0.00% 0;> ~ ~ 0,> 0;> 0;> 0;> 0;>

~
0;> 0,>

'" .. Co. >- " ~ g> Co. > 0 "" .. -=l " 0 " ~u. ::; « ::; « en 0 z 0
355 0

ISDN
All CLECs SWBT 3500%

No of # Missed % Missed OfoMissed Z·Value
.~

Orders Due Dates Due Dates Due Dales f'
3000%

Feb-98 32 0 000% 2.50% -090 ::
Mar-98 ,: 5 0 000% 361% Base < 30 ':

2500%

Apr-98 3 0 0.00% 3.57% Base < 30 ;i
2000%

May-98 . 7 0 000% 303% Base < 30 :., - •••• 'SWBT
Jun-98 ~ 3 0 000% 345% Base < 30 :1 1500%
JUI-98j

.,
~AIICLECs3 1 3333% 6.25% Base < sa :;: ---_._-_.~

Aug-98 i 34 0 000% 1.15% -063 :; 1000%
Sep.98 2 0 0.00% 1.79% Base < 3Q ~

Ocl-98 - 28 0 000% 0.00% Base < 3,,) 5.00%
:. - -- ....- ....

Nov-98 104 0 0.00% 0.00% oOi:l j
Dec-98 ' 85 0 000% 1.73% -121 0.00%

to

~
to to to co to co to to to Ol

Jan-99 62 0 0.00% 0.45% -o.SS ~ ~
q>

~
q> 0,> 0;> q> q> q> "I

>-
~ '" Q. 0 > 0 ""

.. C0- (\) ::> ::> " 0 0 " .!!lu. ::; « ::;: .., « en z 0
368 0.27% 1.88'

DDS
AIiCLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dales Due Dales Due Dates '. 80.00%

Feb-98 0 0 nJa 00% Base < 30;

Mar-98 0 0 nJa 00% Base < 30 7000%

Apr.ga 0 0 n/a 00% Base < 30': 6000%
May-9S 0 0 n/a 00% Base c:~ 5000%
Jun-9S 0 0 n/a 00% Base <30

Jul-9a- 0 0 n/a 00% Base < 30
4000%

Aug-9a- : 0 0 nfa 0.0% Base < 30 . 3000%

Sep-9S 0 0 n/a 00% Base < 30· 2000%
Oct·ga 0 0 nJa 00% Base <30 .

1000%
Nov-9a 0 0 nfa 00% Base < 30

Dec-98 0 0 n/a 00% Base < 30: 000%
co to co to to co to to co co

~
Ol

0 0 n/a 0.0% Base < 30 0,> ~
Ol "I 0,> 0;> 0;> "I '?l 0,> 0;>

'" "- it ~ ~ '" Q. > 0 ""
(\) Q. ::> " 8 0 " ~u. ::; « ::;: « II) z 0

0 nfa

DS1
AIiCLECs SWBT 10000%

No. of # Missed % Missed % Missed Z·Value 9000%
Orders Due Dates Due Dates Due Dales

80.00%
Feb-98 0 0 nJa n/a Base <30 :

Mar·98 ~ 0 0 n/a nJa Base < 3C ..-: 7000%

Apr-98 0
~

0 nJa nJa Base < 30 ;. 6000%

May-98 " 0 0 nfa nJa Base < 30 ' 50.00% ,......SW:JJun-98 ; 1 0 00% n/a Base < 30 '
Jul-98 , 0 0 nJa nfa Base < 30

4000% ~AIICLECs

Aug-98 ~ 1 0 0.0% n/a Base <3:>:; 3000%

Sep-98 0 0 n/a n/a 2000%
Oct-98 0 0 n/a 00%

1000%
Nov-ge 1 0 00% n/a

Dec-9$- 0 0 nfa 00% 000%

~ ~
co ll; to to co 81 to co to Ol

Jan 3 0 0.0% 0.00/, ~ "I 0;> 0,> i 0;> 0,> q>
..Cl >-

~ Ej '" Co- > 0 ""
(\) C0- (\) ::> " 0 .. (\)

u. ::;: « ::; « II) 0 Z 0 -,
12 Mo. To 6 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3

All CLEGs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%
Feb-98 a a n1a nla Base < 3C

Mar-98 a 0 n1a nla Base < 3C 70%

Apr-9!! a a nla 0.0% Base < 30 60%

May-96 a a nla nla Base < 3« 50%
Jun-9S a a n1a n1a Base < 3C

••••• 'SWBT

Jul-98 0 a n1a nla Base < 3C
40% ---+-- All GLECs '

Aug-9S . a 0 nla nla Base < 30 30%

Sep-9S ~ 0 0 nla 00% Base < J.C :1 20%

Oct-92 :1l a 0 nla 00% Base < 3C: ;'
10%

Nov-9il ..) a 0 nla Base < 3« j
Dec-98 0 a nla Base < 3C ~

0%
co co co co

~ '" '" '" '" co '" m
0 a n/a Base < 30 :! 'l' ~ ~ 'l' "I 'l' "I ~

0,>
~ '%..Q >- § ~

Cl Q. >
'"

.. Q. .. ::> '" 0 '" ~I.L ::;; « ::;; ..., « (J) 0 z 0
0 0 nla

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

All GLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb·98 0 a nla 00% Base <: 3C ..

Mar-92 0 0 nla 0.0% Base < 3il 70%

Apr-9l! 0 0 nla 0.0% Base < 3(1 60%

May-98 . 0 a n/a n1a Base <: 30.' 50%
Jun-98 ;1 a a nla 00% Base < 30 ~ I- :-=:"~:~~~GSJul-98

~ a nla 00% Base < 30 ~
40%a

Aug-98 a a nla 00% Base < 30 30%

Sep-9& --: a a nla nla Base < 3C 20%

Qct·9l! ~ a a nla 0.0% Base < 31i 10%
Nov-98 ; a a nla 0.0% Base < 30 :

Dec-9ll a a nla nla Base < 30
0%

'" co co co co co '" co co co co m
Jan-GS .-; a 0 nla n1a ~ ~ ~ 'l' 'l' 0,> 0,> 'l' ~

0,> 'l' 'l'
>- § ~

Cl Q. > 0 c

'"
Ol Q. ..

~ '" 0 '" Ol
I.L ::;: « ::;; ..., en 0 z 0 ...,

0 a n1a

ISDN
All CLECs SWBT 100%

# Missed # Missed % MIssed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
a a nla 00% Base < 30

Mar..gS (~ a a nla 00% Base < 3C 70%

Apr-ge :m a a nla 0.0% Base < 30 60%

May-96 ~I a a nla 00% Base < 3C 50%
Jun-9l1 .~. 0 a nla 00% Base <: 3~

- -.-. ·SWBT :

Jul-9& :~
40% ---+-- All GLECs:1 a 00% 00% Base < 3~ 0.,
30%Aug-98 :, a a n1a 0.0% Base < 30 ::

Sep-98 . a 0 n1a 00% Base < 30 :j 20%

Oct-9B- ' 0 a nJa nla Base < 3~ 3 10%
Nov-98· a 0 nla nla Base < 30 ~

Dec·911 a 0 nla 0.0% Base < 3lJ :: 0%
co co co co co co co OX) co OX) co 8lJan-99 a a nla 0.0% Base < 3tl ~

m
~ "I 'l' 0,> 'l' 0,> 0,> 0,> "I"- >- c

~
Cl Q. 0 1; 0 c

'" Ol Q. Ol ::> ::> '" '" Ol
I.L ::;: « ::;: ..., « (J) 0 Z 0 ...,

a 0.0%

DDS

All CLEGs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb·ga 0 0 n/a nla Base < 30

Mar-98 a a nla nJa Base < 30 70%

Apr-98 a a nla nla Base < 30 60%

May-98 a a nla nla Base < 30 50%
Jun-9!! a a nJa nla Base < 30

- - "--SWBT

Jul-98 0 0 nJa Base <$
40% ---+-- All CL~nla

Aug-98 a 0 nla n1a Base < 30 ~ 30%

Sep-98 0 a nla nla Base < 30 .j 20%

Ocl-98 0 a nJa nla Base < 3C J 10%
Nov,,9oS a 0 nla nJa Base <30 ::

0 0 nla nJa Base < 3~ .::
0%

co co
~ g; co OX) OX)

i co co co m

0 a nla nla

B:::~ijiw.l,
'l' ~ 'l' 'l' q> 'l' q> 'l' 'l'
..Q >- c '5 Ol ;g > 0 c

'"
Ol Q. Ol

~ ::> '" 0 '" Ol
I.L ::;; « ::;:

..., « (J) z 0 ...,
a 0 n/a n/~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 1999

Oklahoma

<t)

~o

~
>o
Z

&\
>o

Z

<t)

'.l'
"­«

<t)

~
"­«

0% ...- ..._ ....--.1..-....._ ..._ ..._+_..._ ..._ ....-..

~
.0

"u-

70%

90%

30%

70%

20%

40%

50%

50%

10%

80%

60%

90%

80%

60%

80%

70%

60%

30%

20%

10%

60%

50%

40%

90%

40%

70%

50%

40%

30%

20%

10%

0%~......- ...........- ...........-+--..-+--.-+--.
~
(f

90%

80%

100% ,------------------,

100% ....--------------------,

100% ....--------------------,

100% ....--------------------,

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

Base <30

Base < 30 ,

Base < 30 ~
Base < 30 ,;:

Base < 30 :t
Base < 3C :i:

Base < 3~ f::
Base < 3(; .~

Base <~ ':'
Base < 30 ;

Base < 30

Base <30

0.0%0.0%

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

o

Feb-98 ", 0 0 n/a 0 0%

Mar-96- ,: 0 0 n/a 0 0%

Apr-9lS ::, 0 0 n/a 0.0%

May-9S- ~ 0 0 nJa 0.0%

Jun-9S ~ 0 0 n/a 00%

Jul-98. : 1 0 0 0% 0.0%

Au9-98 0 0 n/a 0 0%

Sep-98 0 0 nJa 0 0%

Oct-9& 0 0 n/a n/a

Nov-98 0 0 nla n/a

Dec-98 0 0 n/a 0 0%

Jan-99 0 0 nJa 0.0%

Feb-96 ~ 0 0 "I. "Ia
Mar-9S 0 0 "/a n/.

Apr-9a 'j 0 0 n/a n/a

May-98 .:: 0 0 n/a n/.

Jun·98. '., 0 0 nla n/.
Jul-9a 0 0 n/. n/a

~~ 0 0 ~ ~

S.~ 0 0 ~ ~

Ocl-98 0 0 n/a n/.

Nov-9a 0 0 n/a n/a

Dec-98 0 0 n/a n/a

Jan-99 0 0 n/a n/a

12 Mo. Total

~ DS1
f~------A:-:I""I C"'L"'E"'C"'s--.-:;...:-;.-.,...---:S"'W=BT=-..,..-----I11

~ . No.4J.l # Missed # Missed % Missed % Missed Z-V.lue
~~mf,~l"::':,f",@:l~~~~ Due Dates > 30 Days > 30 Days > 30 Days

•

> •••~~.~~T~~~. O_~A:-:I,...\C::L'"'E:':C::-: D::.::.S::-3n_/a.,...---:s""W=ST""n-/a.,...----ofll

'<::i..;,t~ :.-:~~::.~J~:~l # Missed # Missed % Missed % Missed Z-Value
.'. ~lf§~t£~~~~m~i·w Due Dates > 30 Days > 30 Days > 30 Days

1.:iI-=::.==:::....i-=....:::~=~....:..:::::..==+~:::...::==-I-----tl1
Feb-98 ; 0 0 nJa n/a B.se < 30

Mar-9a , 0 0 n/a n/a Base < 30

Apr-98 0 0 nJa nJa Base < 30

May-98 0 0 n/a "/a ijase < 30

Jun-98 0 0 n/a nJa Base < 30

Jul-98 0 0 nJa n/a Base < 30

AU9-98 0 0 "/a n/a Base < 3Q ~ 30%

Sep-98 0 0 n/a n/a Base < 30 ~ 20%

Oct-9a 0 0 nJa n/a Base < 30 ; 10%

Nov-91! a 0 0 n/a n/a Base < 30 ~

Dec-98 'J 0 0 n/a n/a Base < 30 .: 0% <t) <t) <t) <t)

Itz;:::::z::J:;a:"..gs,lE::::==m:::i°$mlo'l:::z::i:°:¢:::::==&:li5nJ=a$======.nii/ijat,.~[_ I n I ~ n
12 Mo 0 0 p:::ent MiSS:: ~~e Dates ~~=u::e~t=0~L::la:::c;:k:;:0~f:::F;:a=C::;iIl~ti;:es=>=9;:O~D=a=y=s::::::::::::::::::::::::=::::==::::==::::::::::::~

~~~VGP~L~I
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
.~:f:i:%,ll::l>~i:f.*";'~ Due Dates > 90 Days > 90 Days > 90 Days )

Feb-96- 0 0 n/a 0.0% Base < 3Q j.

Mar-96 0 0 nJa 0 0% Base < 3" .:,

Apr-9lS " 0 0 n/a 0.0% Base < 30 f
May-9$. ii 0 0 n/a nJa Base < 30 ':'

Jun-98. 0 0 n/a 0.0% Base < 30 !!!

Jul-98 0 0 nta 0.0% Base < 30 i:
Aug-98 0 0 "/a 0 0% Base < 30 !,!
Sep-98 0 0 n/a n/a Base < 30 1:
Ocl-9S 0 0 nJa 0 0% Base < 31; ::

Nov-9S 0 0 n/a 0 0% Base < 30 ::

Dec-9a 0 0 n/a nJa Base < 30 :~
Ja,,-9S1 , 0 0 nJa n/a Base < 30

5ii~'3]l3!miOEi!lEi!=O~~~IS~D~N·nJaaiE.!!E;oi·O;%
Measurement All CLECs SWBT

No. 48 GII-#"""'M:-is-s-e"'d-,....;..#;;;,.;M'"is"s:.:e;;.;d"-r-,·;,"".""M:-iS-S-ed...,..-1 % Missed

:::~~:': .,'!". ~ Due Dates > 90 Days > 90 Days > 90 Days
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Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to lack of Facilities> 90 Days

ODS

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb·ge 0 0 nla n/a Base < 3C

Mar-eS 0 0 nla n/a Base < 30 70%

Apr-eS 0 0 nla nJa Base < 30 60%

May-9a 0 0 n/a n/a Base < 3D 50%
Jun-ea 0 0 n/a n/a Base < 30 I~::;LT~C~Jul-ea 0 0 n/a nla Base < 3C

40%

Aug-ee 0 0 nla nla Base < 30 ' 30%

Sep·911 0 0 n/a nla 20%

Ocl-e8 0 0 n/a n/a 10%
Nov-eS 0 0 n/a

Oec-ea 0 0 nla
0%

co
~

co <0 <0 co co <0 <0 <0 <0 '"Jan-eg 0 0 nla OJ ~ OJ OJ q> OJ q> ~ OJ OJ OJ
.Q >- c:

~
C> Q. > 0 c:

'" '" Q.

'" " " '" 0 0 '" '"LL :::;: <{ :::;: ..., <{ U} z 0 ...,
0 n/a

DS1

AIICLECs SWBT 100%

# Missed # Missed % MIssed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-ell 0 0 nla n/a Base < 30 .

Mar-ea 0 0 n/a nla Base < 3l) 70%

Apr-ea 0 0 nJa nla Base <30 ~ 60%

May-ea 0 0 n/a n/a Base < 30 ; 50%
JunoSa 0 0 n1a n/a Base < 30 '-----SWBT

Jul-98 n/a Base < 30 .
40% -+- All CLEes I

0 0 nla

Aug-ea 0 0 nla n/a Base < 30 30%

Sep-9a 0 0 n/a n/a Base < 30 20%

ocl-ee 0 0 n/a nla Base < 30;:- 10%
NovoSll 0 0 n/a nla Base < 30

Dec-ea 0 0 n/a n/a Base <30
0%

<0 co <0 <0 <0 <0 co <0 <0 <0 <0 S;
Jan-ee 0 0 nla n/a Sase < 30 ' OJ ~ '" a,> '% OJ q> OJ a,> a,> OJ

.Q .!. >-
~ g> Q. '0 i; 0 c:

'" '" Q.

'" -'l '" " '"LL ::; <{ :::;: « U) 0 z 0 ...,
0 0 nla

.,;l'1~r. ~!'J. ;;,;;1, ';.':\; ··'.,;,'.I'·n..···':'.;:·:·:·-•. ·l'
....." ..,." ".1".····. ~.,,,

DS3
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value ; 90%<
Due Dales > 90 Days > 90 Days > 90 Days :::: 80%

Feb-e8 0 0 n/a n/a Base < 30 ?:

Mar-9ll 0 0 n/a n/a Base < 30 :: 70%
:.

Apr-ea 0 0 n/a nla Base < 3£1 60%

May-ea 0 0 n/a nla Base < 3~ ". 50%
Jun-9a i: 0 0 n/a nla Base < 30 ~

•• '--'SWBT
40% -+- All CLECsJul-ge 0 0 n/a nla Base < 30 ::

Aug-ee ,% 0 0 n/a n/a Base < 3C i 30%
.:::

SepoSe 0 0 nla n/a Base < 30 ::' 20%
;

Ocl-e~ 0 0 n/a n/a Base < 3~ ~ 10%
Nov~ 0 0 nla n/a Base < 3~ ~
Dec-ee 0 0 n/a nla Base < 30- ::

0%
<0 <0 <0 <0 <0 <0 co <0 <0

~
<0 S;

Jan-e9 0 0 n/a nla a,> '! '" a,> OJ OJ q> a,> a,> OJ
.Q .!.

~ c: '5 C> Q. '0 1; 0 c:

'" '" Q.

" " '" '" '"LL ::; <{ ::; ..., ...,
<{ U} 0 z 0 ...,

12 Mo, Tola 0 0 nla n/a
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Oklahoma

Average Delay Days Due to Lack of Facilities

VGPL

SWBT 90

Avg No Avg. No Z-Value
:~ 80

of Days of Days "

n/a 3000% Base <: 30 ;~ 7.0

n/a 6.00 Base <: 30' :~ 60
Base < 3;; :

..
n/a 5.00

n/a nJa Base <: 3~ ~
50

n/a 5.33 Base <: 3Q 40 - - - - - -SWBT ,

nla 8.00 Base <: 30 : -+- All GLEGs:

Base <: 30 :~
3.0

n/a nla

n/a nJa Base < 30 :~ 20

n/a 4.00 Base < 30 ; 1.0
n/a 1.00 Base < 3C: '.

nla nJa Base < 3C
00

: ll,l "" "" co co co co co co co "" Ol

n/a nJa Base < 30 : Ol
~ 'l' 'l' 'l' Ol q>

~
q> q> q>

.0 '" '" " ~
&. <> > " """~, , " '" <> '" " .i: " 0 '" '".. <': LL :::;: <{ :::;: ..., (f) 0 z 0 ...,

nJa 5.4"

ISDN

SWBT ;~
180

Avg No Avg No. Z-Value ,i: 160 I

of Days of Days '~
Feb-9~ n/a 2000% Base <: 30 ~: 140

Mar-9l; nla 433 Base < 30 ~: 120
Apr-9a n/a 133 Base < 30; ..

10.0
May-9S n/a 1650 Base < 30 "!:

r:.----~Jun-9S nla 10.67 Base < 30 ;~: 8.0 -- - ---SWBT

Jul-ge n/a 3.67 Base < 30 1 6.0
~~IC~~~s

Aug-9~ nla n/a Base < 3C: :ii

Sep-9$ n/a 100 Base < 3;; ~j 40 , .....
Oct-9a nJa Base <: 30 :~

.
nJa 20

Nov-98 nJa nJa Base < 30-:::

Dec-98 n/a 3.50 Base < 31> ,j 00

"" co co co "" "" "" co <0 co <0 0>

Jan-9 n/a 3.00 aase <30 ::' 'l' ~ ~ t q> q> q>
~ ~

'l' ~ '%.0 " :; '" >... '" '" a. '" " :> "
0 '" '"

:.~1J;f~ ... '" LL :::;: <{ :::;: ..., ...,
<{ Ul 0 Z 0 ...,

n/a 4.88
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Average Delay Days Due to lack of Facilities

DDS
All CLECs SWBT 10

# Missed Avg No Avg No Z-Value 09
Due Dales of Days of Days ;~

F<>b-9& ' G n1a n1a Base < 30 ;
0.6

Mar-9a G nla nla Base < 30 ~ 07

Apr-9a: 0 nla nla Base < 3C :. 06
May-98 • a nla nla Base < 3C i:- 05
Jun-96 : 0 nla nla Base < 30;~
Jul-98 ~ 0 nla nla Base < 30' ::1 04

AU9-98 0 n1a nla Base <30 1:1 03

Sep-98 0 nla nla Base < 30 ;: 02
Oct·ge 0 nla nla Base < 30 " 01
Nov.9a: 0 nla n1a Base < 30 m
Dec-ge- 0 nla nla Base < 30 ," 00 .,

~ t
., ., ., ., ., ., .,

~Jan-Q9 . a nla nla Base <30 ~ en ~
~ 'l' 'l' ~ ~ 'l' 'l'}, L :; m i?; 0

·.~i.I~;i;jf.~tl " '" 0- '" ::> ::J "
.,

~u.. :2 « :2 ..., ...,
« f/) 0 z 0

0 nla nla

DS1
All CLECs SWBT 10

# Missed Avg. No Avg. No Z-Value 09
Due Dales of Days of Days

Feb-98 : nla n1a Base < 30
0.8

0

Mar-98 0 nla nla Base < 30 0.7

Apr.S8 0 nla nla Base <30 0.6
May-sa. 0 nla nla Base <30 05 _.~--~-,--

Jun-98 : 0 nla nla Base < 30 • - - ---SWBT

Jul-sa 0 nla nla Base < 30
04 -+--AII CLECsi

Aug-Sll 0 nla nla Base < 30 0.3

Sep-911 0 nla nla Base < 30 02

Ocl-96. 0 nla nla Base < 30 0.1
Nov-98 . 0 nla n1a Base < 30

Dec-S6 i 0 n1a nla
GO ., ., <0 ., ., <0 ., ., ., ., ., en

Jan-99- 0 nla nla 5; en en en
~

en b ~
en en en en

~ ~
,;.

~
.,!.

~ " c., '" ::J ::J ., 0 .,
'"u.. :2 « :2 ..., « f/) 0 z 0 ...,

0 nla
.-•.••;.-..•. ~.""., ... :." • ~·l+·-, .c__ ~.;.,•. ;.j';''''''''':''''

DS3
AIlCLECs SWBT 1.0

~.

# Missed Avg No Avg. No. Z-Value
~ OS

Due Dales of Days of Days

Feb-Sll a nla nla Base < J,::l ~!
0.6

Mar-Sll 0 nIa nla Base < 3!l 'l 07

Apr-Sll : 0 nla nla Base <3~', 06
May-98 a nla n1a Base < 30 05
Jun-96 i 0 n1a nla Base < 30 ----··SWBT

Jul·91l 0 nla nIa Base <30
0.4 -+--All CLECs

Aug-96 ; 0 nla nla 0.3

Sep-911 0 nla nla 0.2

Oel·sa 0 nla nla 01
Nov-98 a nla nla
Dec.ge- 0 nla nla

00

~ 3t ., <0 <0 III ., ., ., ., ., en
Jan·Q9 a nla nla ~ 't ~

Go
~ ~ ~ 'l' Go

}, L ..!. g> 0 c
CD .. c. .. ::J ::> ., 0 " ~u.. :2 « :2 ..., ...,

« f/) 0 z 0
oial a nla nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Oklahoma

'
@%_~i', """" -r!

" Measurement ~ No Canceled

j .";...N.~,,.~,o%,. 1- 30 Days
:l~:,,~::::".:iTWA·;:-:$:W~, \ After Due Date
I Feb.9B, 0

Mar-90 :: 0
Apr-~ . 0

May-96. 0

Jun-96 :' 0

Jul-9s. ~ 0
Aug-98 ' 0
Sep-9B ': 0

Oct-90; 0
Nov-9& :' 0

Dec-96 0

Jan.s9 0

2

1

0+--.,..-..---.,..-..,.....-.,..-..,.....--,.-.,---,.-...--..-1

I
,.}!

'" '" '" '" '" '" en
"i "i "i "i 'l' en "i
:; '" c. '0 > U c.., " Q) 0

0 Q) III« C/) z 0 ..,

031-89 "-i1~9-0]

~
-".,
u.

.1-30
oo

Count of Orders Canceled After the Due Date (Caused by SWBn

~~:;i~~1~:~,~;~~. 'j
o 0 0 4

o 0 0 3
o 0 0
o 0 0

o 0 0
o 0 0

000

o 0 0

o 0 0

o12 Mo, Total :.

Percent Trouble Reports on N,T,C Orders within 30 days

lH@iHi~~!j VGPL :1'

Measuremern 101 AIICLECs SWBT

~:
2500%

No, 51 m No, of # Trouble % Trouble % Trouble Z·Value
;:~~{wr::~#~ Orders Reports Reports Reports

2000%
Feb-911 1 0 00% 35% Base < 30 :~:

Mar-96 0 0 n/a 49% Base < 3'J ;~

Apr-B6 3 0 00% 40% Base < 30 J 1500%

\
May-B6,; 0 0 n/a 62% Base < 30 ;~

Jun-Ba 0 0 nla 39% Base < 3C :" 1000% t··;· -::::Ecsl
Jul-96 0 0 n/a 69% Base < 3~ ~;:

Aug-B8 1 0 00% 59% Base <3C :l
Sep-9s. 0 0 n/a 42".. Base < 3C ;: 500%

Oct-Ba 5 0 00% 5.6% Base < 30 (

Nov-98 199 05% 3.8% •1 -236 :i.
00% .. -. .- " --,.- - . . .. -. "

Dec-98 1 2 2000% 33% Base < 3C I '" co co co co co '" q1 '" co co en
"i en en "i "i "i "i "i q>

~
q>Jan·9Q 24 0 0.0% 0,6% Base < 3C ::: -" '" '" ~

c: :; '" "- '0 ~ c:

.,.,~.o%~:9gl1i:
Q) III "- " "

., Q) III
U. :::. « :::. .., ..,

<( C/) 0 Z 0 ..,
12 Mo. Total 234 3 1.3%

ISDN ':

All CLECs SWBT [~i
20%

No of # Trouble % Trouble % Trouble Z-Value 16%
Orders Reports Reports Reports

16%
Feb-98 30 0 0.0°/6 114% -193:1
Mar-9ll 5 14% ~0 00% 138% Base < 3(} ,:, ,

Apr-BS .: 3 0 00% 110% Base < 3-::' :j: 12"/. ..
Base <~~:

~ - - I

May-eB .: 7 0 0.0% 163% 10% r=.- --~::::lJun-ge ' 3 0 00% 107% Base < 3:> i:i
8%

Jul-ea ' 3 00% Base < 3l) :;: "0 6.0%
"

.
Aug-98 32 1 31% 115% -14n' 6%

Sep-98 2 0 0,0% 11.5% Base<~ :. 4%

Aoct-Be 27 0 0,0% 138% Base < 30 i' 2%
Nov-98 102 0 00% 52"/. -2 33 ~; ..............
Dec-96 63 1 12% 7.8% -209 :'

0%

'" ~
co co co '" co '" co co co

~Jan-9ff 56
:: "I ~ "i '% q> q> q> q> q> q>0 0.0% 4,1% -1.55 :' 1l >- '5 '" "- <; >

~
c:

';''- '.'

·..ii~t~i~~;l~~i;;il\..
III "- '" " " Q) 0 .!!llL ::;: <{ :::. -, -,

<( C/) 0 Z 0
353 2 0.6% 9.4%
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Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

DDS
'.1'

All CLECs SWBT 030%

No. of # Trouble %Trouble Z-Value
,

% Trouble "
Orders Reports Reports

. '
Reports 025% .'l'eb-ge 0 0 nia 01% Base < 30

Mar-9a 0 0 n/a 0.0% Base < 3G 020%
Apr-Sa 0 0 n/a 00% Base < 30
May-9a 0 0 n/a 01% Base <~ 015%

[~'''~:;:~csJun-9a ,: 0 0 n/a 0.3% Base <~ : - ,-
Jul-9a ., 0 0 nia 01% Base < 3:')

010%
AU9-9ll 0 0 nia 01% Base < 3ll

Sep-9B ::; 0 0 nia 02% Base < 3G

Oct-98 0 0 nia 02% Base < 3~
005%

Nov-98 0 0 n/a 00% Base < 30

Dec-98 0 0 n/a 0.2% Base < 30 000%
co co co co co '" '" '" '" '" '" '"0 0 n/a 0.2% Base < 30 cg ~ ~ q> q> q> q> q> q> q> q>

~III Q. >- " ~ '" Q. 13 1; ill., III ::l ::l '" III
U. ::;; « ::;; .., « Ul 0 Z 0 ...,

0 0 nla 0.1

OS1
AllCLECs SWBT 1000%

No. of # Trouble %Trouble % Trouble Z·Value 900%
Orders Reports Reports Reports

800%
Feb-Sa 0 0 nla n/a Base < 30

Mar-9B 0 0 nla n/a Base < 30· 700%

Apr·ge 0 0 n/a n/a Base < 3(; 600%

May-98 0 0 nla n/a Base < 3!l 50.0%

~'~"':::ECSJun-98 1 0 00% nla Base <30

Jul-9B ~ 0 0 nla n/a Base<~
400%

AU9-9B 1 0 0.0% nia Base < 30 300%

Sep-98 0 0 n/a n/a Base < 30 20.0%
Oct-9S 0 0 n/a 00% Base < 30 10.0%
Nov-Sa 1 0 0.0% 0.0% Base < 30

Oec-9S 0 0 nla 0.0% Base < 30
0.0%

'" co '" co co '" '" '" '" '" '" g;
Jan-99 3 0 0.0% 0.0% Bau<3Q 'l' '" ~ ell 'l' 'l' 0,> t ~

0,>
~oS> "- >- c '5 '" > "'"

III Q. III ::l " '" 0
~

III
U. :::;; « :::;; ..., ...,

« (Jl 0 Z ...,
6 0 0.0% O.

OS3
All CLECs SWBT 100.0%

No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

BOO%
Feb-98 0 0 n/a n/a Base < 30

Mar-9S :. 0 0 n/a nla Base < 30 : 700%

Apr-9S 0 0 n/a 00% Base < 30 600%

May-9B
.:

0 0 n/a nla Base < 30 50.0%
Jun-9S 0 0 n/a n/a Base < 30 N

'" "-SWBT

Jul·9S <: 0 0 Base < 3tl i 40.0% --+--All CLECs
nla n/a

AU9-9S 0 0 nia nla Base < 30 , 300%

Sep-ge 0 0 n/a 00% Base < 30 I;! 200%

Oct-9B 0 0 n/a 00% Base < 30 ' 100%
Nov-9B 0 0 n/a 0.0% Base < 30

Dec-9B 0 0 nla 00% Base < 30
00%

'" '" co co
~ '" co '" '" '" ~ '"Jan-9~ 0 0 n/a n/a 'l' '!' '" ell 0,> 0,> 'l' t 'l' 'l'

1: "- >- " '5 0> Q. > 0 C
III Q. III " ..., " '" 0

0 '" III
U. ::;: « ::;: ..., « (Jl z 0 ..,

12 Mo. Tota! 0 0 nla 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Mean Time to Restore (Hours) - Dispatch

VGPL
AIiCLECs SWBT 90 a

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Res10re 800

<
1 31.03 76.98 Base < 30 %' 700
a nla 2623 Base < 3:3 ~

Base < 30 :~,
600a nla 4589

1 585 735 Base < 30 :~ 50 a
[_ ••~ - -~:~:Ecsja nla 9.48 Base < 30 ~ 400

1 925 11 19 Base < 30 i,
a nla '365 Base < 30 !~ 300 "

1 1010 1323 Base <30 ::: 20.0
*a nla 1882 Base <:m :,

Base < 30 i 100
1 895 1448

2 591 1005 Base < 30 l 00

~ ll) '" '" '" '" '" '" <0 '" '" '"2 4.93 17.81 Base < 30:. a> t q> q> a> a> q> q> ~ ~

!.:g1_~ "
.!. c "5 &, ~ u >.. a. .. "l ..., ::l " 0 " ..!!J9 9.65 21.84 11. ::< « ::< « lJ) 0 z 0

ISDN
AIiCLECs SWBT 400

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Restore

35 a

Feb-98 :f a nla 712 Base < 30 300
Mar-98 a nla 600 Base < 30

Apr-98. a nla 934 Base < 30 25 a
May-98 [: a nla 9.32 Base < 30 20.0
Jun-98 : 1 237 1186 Base < 30 _. _ •• 'SWBT

Jul-98 1 570 905 Base < 30 150 --+-- All CLECs

Aug-98 2 433 16 01 Base < 30
10,0

Sep-98 :' 3 3526 8.03 Base < 30

Ocl-98 .• a nla 1968 Base < 30 : 50
Noy-98 '. 1 12.87 957 Base < 30 :

Oeo-98 1 5.28 14.61 Base < 30 : 00

'" co '" <0 <0 co <0 '" ll) ~
co a>

Jan-99 5 11.03 13.39 Base <:m q> 'l' a> q>
~ 'l' ~ t a> a>

.0 ... .!. ... "5 U U C

"
a. .. ::l ..., ::l " 0 0 .. ..

11. ::< « :2 ..., « lJ) z 0 ...,
14 13.99 11.97

DDS
All CLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore

Feb-98 a nla 1255 Base < 30
20.0 ;,

Mar-98 a nla 4.71 Base < 30

Apr-9ll : 0 nla 982 Base < 30 150 . 1-· .. ··sw-~_·---::1
May-98 : a nla 597 Base < 30

: " --+-- All CLECs nla nla.nla: ::
Jun-9& a nla 783 Base < 3C
Jul-9& . a nla 9.59 Base < 3C

10 a

AU9-gs. . a nla 19.24 Base < 3C , ,
Sep-9& \ ' ,

.
"0 nla 704 Base < 3C 50 ,

Ocl-9& \ 0 nla 20 88 Base <3C
NoY-98 ': a nla 514 Base < 3¢

Oec-98 a nla 1376 Base < 3C
00

'" co '" <0 <0

~
<0 <0 <0 <0 <0 a>

Jan-99 0 nla 5.32 6ase<3C 1: 'l' a> a>
~

a> q> q> 'l' a> a>

"
.!. >. ::l b- a. u ~

(, c.
"

a. '" "l ..., ::l " 0
.. ..!!Ju.. :2 « ::< « lJ) z 0a nla 9.95

OS1
AIiCLECs SWBT 600

# Trouble MeanTime MeanTime
Reports to Restore to Restore 50.0 I.'Feb-98 a nla nla ", '

Mar-98 a nla 562 400
Apr.98 a nla 5100 Base < 30:
May-98 ~ a nla rYa Base < 30 300
Jun-98 a nla nla Base < 30: l I~~:~:EC.IJul-98 a nla rYa Base <:Ill"

20.0
Aug-98 a nla rYa Base <:Illj
Sep-98 ~ 0 nla rYa Base < 3Q o!

Base < 30 ~ 100
001-98 0 nla rYa

Base < 3O,:~ "NoY-98 a nla nla

Oeo-98 a nla nla Base < 30
0.0

<0 co
~

<0 <0 <0 <0 <0 <0 <Xl ll) a>

Jan-99 a nla rYa Base<$ 1: a> t ~
q> a> a>

~
q> ~.!.

~ g. Q.
~

u

"
.. a. 1II "l .. " ..!!Ju.. ::< « :2 « OJ 0 Z 0

12 Mo. Tolal 0 nla 28.31
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Mean Time to Restore (Hours) - Dispatch

DS3
All CLECs SWBT 80

# Trouble MeanTime Mean Time Z-Value I

70 "
Reports 10 Reslore 10 Restore "

"
Feb-98 ~ 0 nla nla Base < 3(l 60
Mar-93, 0 nla nla Base < 3(l

Apr-93 : 0 nJa nla Base < 3(l 5.0

May-93 :1 0 nJa nJa Base < 3(l 40

I~" '.~ ~ ~ ;-~:ECSIJun-98' 0 nJa 750 Base < 3(l

Jul-98 j 0 nla nJa Base < 3(/ 30

Aug-98 ': 0 nJa nla Base < 30
20

Sep-98 : 0 nla nJa Base < SO
0c1-98 ;' 0 nJa nJa Base < ~ 10

Nov-98 i, 0 nJa nla Base < '$ !
~

0' J 0.0
Dec-98 j 0 nJa nla Base < 3C •

'" ~ '" '" '" '" '" '" '" '" '" C)

Jan-99 ' 0 nJa nJa Base < 30 j
q> ~ q> 'l' 'l' 'l' q> q> q>

~ ~'" >- c :; '" c.. 13 >
'" .. c.. .. ::> ::> '" 0 '" .!'lu. ::0 « ::0 ..., ..., « C/) 0 Z 0

nla 7.50
"'-

Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL
All CLECs SWBT 500

# Trouble MeanTime MeanTime Z-Value 450
Reports to Reslore to Restore

Feb-98 0 588 Base <3C
400

nJa

Mar-98 0 nJa 1603 Base < 3C j! 350

Apr-98 0 nla 531 Base < 3C :' 300
May-98 0 nla 859 Base < 3C 250

" -" -SWBTJun-91$ 0 nJa 477 Base < 3C ~,
0 7.89

200 -+-- All CLECsJul-98 nJa Base < 3¢ ;:,

Aug-96 0 nJa 1423 Base < 30 ~ 150

Sep-98 1 1.30 7.18 Base < 3¢ . 100
Ocl-98 0 nJa 7.59 Base <30 ;'.

50
Nov-98 1 068 552 Base < 30 . ....
Dec-98 0 nJa 6.64

00

'" '" '" '" ql co '" co '" co co '"Jan-9~ 0 nfa 44.69 % C)
~ 'l' ~ q> q> t 'l' 'l' 'l'.!. >- c '" c.. ~

\) c

"
(II c.. (II ::> ::> ::> '" '" (II

u. ::; « :::; ..., ...,
« C/) 0 Z 0 ...,

2

All CLECs SWBT 180

# Trouble MeanTIme Mean Time Z-Value 160
Reports 10 Reslore 10 Reslore

Feb-911 0 nJa 133 Base < 3C ~ 140

Mar-911 0 nla 266 Base < 3¢. ~ 120
Apr-98 ; 0 nJa 345 Base<~ :

May-98 .' 1 H 00 3.44 Base<~ . 100

Jun-98 : 0 nla 1111 Base<~ , 8.0 ••• _. 'SWBT

Jul-98 0 nla 1364 Base<~ ; -+-- All CLECs
6.0

Aug-98 1 4.67 4.43 Base<M

Sep-98 0 nJa 3.63 Base < 3(1 40

Oct-98 0 nla 1244 Base < 30·' 20
Nov-9a 0 nJa 15.71 Base <31'1 :

00Dec-98 1 0.35 1178 Base <30
'" co

~
co co '" !l] co co co co '"Jan$ 1 0.02 6.94 Base <30 'l' ~ q> q> q> '! q> 'l' q> q>

'" >- c :; '" '0 > 0 c

'"
(II Q. (II ::> ..., ::> '" 0 '" .!'lu. ::; « ::; ..., « <Il 0 Z 0

4 5.51 7,69

DOS

AIiCLECs SWBT 350

# Trouble MeanTime MeanTime Z-Value I
"

Reports 10 Restore to Restore 300

Feb-98 . 0 nJa 1821 Base < 3Q .:

Mar-98 0 nla 2866 Base < 3~
25.0 .

Apr-9a 0 nJa 943 Base < 3(l ~
200

May-9B 0 nJa 916 Base < 3C :, ..
---- --SWBTJun-9B 0 nla H.95 Base < 3C . 15.0

Jul-9& 0 nla 1515 Base < 3" --+--AII CLECs
, . .Aug-98 0 nla 23.69 Base < 30 100 '. ." .

Sep-98 0 nla 8.68 Base < 30

Oc1-9(l 0 nla 3264 Base < 3ll 5.0

Nov-9a 0 nla 417 Base < 30

Dec-9! 0 nla 654 Base < 30
00

'" ~ '" co llJ co '" '" co co '" ~Jan-99 0 nia 11.50 Base < 30 • 'l' ~ q> ~ q> q> q> 'l' q>
'" >- c '" c.. 13 > 0

'"
.. Cl. (II ::> ::> ::>

c1J
0 '" (II

u. :::; « ::; ..., ..., « 0 z 0 ...,
2 Mo. Tolal 0 nla 16.38
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PERFORMANCE MEASUREMENT TRACKING January 1999

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS1
All CLECs SWBT 60 a

# Trouble Mean Time Mean Time Z-Value
·l:j:,~~~~;:i:~~:~~~~~-?i:~·. Reports to Restore 10 Restore 50 a

Feb-lie : 0.00 nla 5155 Base <30

Mar-lie a nla 017 Base < 30 400
Apr-lie ; a nla 1.65 Base < 30

May-98 ' a nla nla Base < 3D 300
Jun·98 0 nla nla Base < 30 " I-~-~~_- :~~~:EC:Jul·gs 0 nla nla Base < 30

200
Aug-gs 0 nla nla Base < 30

Sep-98 0 nla nla Base < 30
10.0

Ocl-98 0 nla 28.52 Base < 30

Nov-98 0 nla nla Base <30

Dec-98 0 nla nla Ba.... < 30 : 00
<Xl ~ <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 0>

Jan·OO 0 nla nla Base < 30 . ~ '.! 't ~ ~ 0> Ol ~ "I' ~
0>

~

~
,;, a. '0 i> c.. til 0- til

~ ::> .. <D
~LL ::;: « :2 « (f) a z 0

0 nla 36.01

DS3
All CLECs SWBT 900

# Trouble MeanTime MeanTime Z-Value
800

Reports to Restore 10 Restore

Feb·Q6 0 nla 989 Base < 3Q ., 700

Mar-98 0 nla 7725 Base < 3Q 60.0
Apr-gs 0 nla nla Base < 30

May·98 • a nla nla Base < 30 500

Jun·98 . 0 nla 043 Base < 30 400 --_. ·-SWBT

Jul-98 0 nla nla Base < 30 -+--All CLECs

Aug-98 nla nla Base < 3D '! 300
0

Sep-98 0 nla 657 Base < 30 200

Ocl·98 ! 0 nla 219 Base < 30 :: 10 a
Nov-98 : 0 nla nla Base < 30 :' .-
Dec·98 0 nla nla Base < 30 r- oo

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

~ 8lJan-99 0 nla nla Base < 30 : Ol

~ ~ "I' "I' ~ Ol 0> ~ 1.b >. <:: "5 in 0- 13 Co,...
j*ftl~mi~~lJtf: . .. ::;: 0- ..

~
...., ::> .. a '" '"LL « ::;; « (f) z 0 ....,

0 nla 38.56
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Maintenance - Specials (Resale) Oklahoma

Repeat Reports ("!o)

VGPL
AIiCLECs SWBT 700%

# Trouble # Repeal % Repeal % Repea.t Z-Value
Reports Reports Reports Reports 600%

Feb-9a 1 0 00% 113% Base < 30

Mar-9a 0 0 nla 140% Base < 3(\
50.0%

Apr-93 0 0 nla 112% Base < 30
40.0%

May-9a 1 0 00% 46% Base < 30

[-_-.- - '~~~:ECJJun·98 0 0 nla 58% Base < 30 300%
Ju~98 1 0 0.0% 10.0% Base < 3(\

Aug-98 0 0 nla 94% Base < 30 20.0%

Sep-911 3 2 667% 68% Base < 3l>

Ocl-98 ~ 0 0 nla 70% Base <3l> 100%

NolMlS ; 2 0 00% 69% Base < 3C1 "' .....

Dec-98 2 0 0.0% 6.9% Base <3Ci , 00%
<0 <0 <0 <0 ., <0 <0 <0 ., ., .,

~Jan-~ 2 0 0.0% 7.2% Base <30 : ~
m m 'l' 'l' 'l' 'l' q>

~
q> q>

'" '" ~
c :; 0> a. i3 " c

If '" a.
" "

., " '":::;; <{ :::;; ...., ....,
<{ t/) 0 z 0 ....,

12 2 16.7% 7.

ISDN
All CLECs SWBT 300%

# Trouble # Repeal % Repeal % Repeal Z·Value
Reports Reports Reports Reports 250% "

Feb-98 0 0 nla 7.7% Base < 30 :
Mar-9a ' 0 0 nla 167% Base < 30 ~. 200%
Apr-98 0 0 nla 256% Base < 30 :

May-98 l 1 0 00% 7.2"10 Base < 3O:i. 150%
Jun-98 , 1 0 00% 4.1% Base < 30 : --. '--SWBT

Jul-98 1 0 00% 63% Base < 3C-! --+--All CLECs
100% "

Aug-98 3 0 00% 77% Base < 30·
Sep-98 3 0 00% 69% Base < 30 -
Ocl-98 0 0 nla 9.7% Base < 31> :~ 50% "

No 1 0 00% 60% Base < 30:)
Dec 2 0 0.0% 72"/. Base < 30 ; 00% ., <0 ., ., ., <0 <0 ., ., <0 <0

~Jan 6 0 0.0% 5.0% Base <30 : q> m m q> 'l' 'l' 'l' 'l' ~
'l' 'l'

-" ~ ~ ,.
~ ~

0> a. i3 " c., .. Q.

'" " "
.,

~u. :::;; <{ :::;; <{ (J) 0 Z 0
18 0 0.0% 7.

DDS
AIiCLECs SWBT 50%

# Trouble # Repeal % Repeal % Repeal Z-Value 45% "Reports Reports Reports Reports ?
40%

,
Feb-98- 0 0 nla 4.5% Base < 3tl ~ .'
Mar-9S- 0 0 nla 2.2% Base < 311 : 3,5%

"Apr-911 0 0 nla 42% Base < 30 .' 30% .
"

May-98 0 0 nla 32% Base < 3l> < 2.5% l;:~~:~:Ecsl"Jun-98 0 0 nla 37% Base <30 "

Base < 30 i; 20%Jul-98 0 0 nla 1.1% ' ,

Base < 30 '; 1.5% "Aug-98.: 0 0 nla 3.1% '. .,; ,
Sep-98 : 0 0 nla 11% Base < 30 : 10%
Ocl-98 0 0 nla 33% Base < 30; 05%
N0v-98 : 0 0 nla 4.6% Base <30

Oec-98 0 0 nla 1.4% Base <30,
0.0%

<X> <X> ., ., ., ., <0 <0 <0
~

<0 0>

Jan-gg 0 0 nla 3.6% Base < 30 :. 'l' ~ ~ q>
~ 'l' 'l' t i; q> 'l'

.0 ,. :; 0> > " C
.1., ..' • ',,.,, ~ .....;,~

.:X::~::::::::;
., .. a. '" " ...., " " 0 0 .,

'"u. :::;; « :::;; -, « t/) z 0 ....,
0 nla

OS1
All CLECs SWBT 1000%

# Trouble # Repeal % Repeal % Repeal Z-Value 90.0%
Reports Reports Reports Reports

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 700%

Apr-98 0 0 nla nla Base < 3-:. 60.0%
May-98 0 0 nla nla Base < 3:; . 500%
Jun-98 0 0 nla nla Base <$ -- •• --SWBT

Jul-98 0 0 nla nla Base <3<:::
400% --+--All CLECs

Aug-98 : 0 0 nla nla Base < 3<::: 300%

Sep-91l 0 0 nla nla Base < 30 20.0%
Ocl-98 0 0 nla 00% Base < 3~

100%
Nov-llll 0 0 nla nla
Dec-9~ 0 0 nla nla

00%
<0 .,

~
<X> ., <0 <0 <0 <0 ., <0

~Jan-9Si 0 0 nla nla ~ ~ 'l' 'l' 'l' 'l' t 'l' 'l' q>
i;' § ~

0> '0 i3 " c

" '" a.
"

.,
0 " '"u. :::;; « :::;; ...., <{ t/) Z 0 ....,

12 Mo. Tolal 0 0 nla 0.0%
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Oklahoma

ReDeat Reports ("10)

., DS3IMeas~.r:ent [
All CLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
ReDCllis R8POrtS R8POrtS R8POrtS

80.0%
FelHl8 0 0 nla nla 88se<3O

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%
May-98 0 0 nle nla Base < 30 50.0%

l~~~~CsIJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 a 0 nla nla Base < 30

Aug-98 0 0 nla nla 88se<3O 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

0Cl-98 0 0 nla 0.0% Base < 30 10.0%
NoY-98 0 a nla nla Base < 30

0.0%Dec-98 . 0 0 nla nla Base < 30
'" '" ~ q: q:

~
q: '" '" q: '" ~Jan-99 a 0 nla nI,- 'l' '! 'l' 'l' 'l'

~
,.. <: 1 ~ 8 >

~
<:

2 ~ 2 :> ...,
~ ..

.1 12 Mo. Total'"
..., ...,

01 0 nla 0.0%

Failure Frequency ( rouble Report Rate, ("10'

VGPlIMea:.re;entI All CLECs SWBT 6.0%

No. of # Trouble Trouble Trouble Z-Value
R8llorts IRacorI Rate ,--Circuits Report Rate 5.0% . .-. -. .' . .

Fab-98 229 1 0.44% 2.12% nsufficlent Sample , --,' ,
Mar-98 229 a 0.00% 2.79% insufficient Sample 4.0% '-'

......
Apr-98 233 0 0.00% 2.15% Insufficient Sample
May-98 237 1 0.42% 4.55% insufficient Sample 3.0%
Jun-98 236 0 0.00% 5.27% insufficient Sample ,". 1~~~~~CsIJul-98 231 1 0.43% 4.58% insufficient Sample . -,

2.0%
Aug-98 233 0 0.00% 4.23% insufficient Sample

Sap-98 253 3 1.19% 4.65% Insufficient Sample
1.0%

~A/'0Cl-98 266 0 0.00% 4.89% insufficient Sample

~NoY-98 488 2 0.41% 3.83% insufficient Sample
0.0% '"Dec-98 494 2 0.40% 4.02% insufficient Sample

'" '" '" '" ~ '" '" q: q: '" '" $Jan-99 514 2 0.39% 4.01% insufficient Samola 'l' '! '! 'l' 'l' 'l' 'l' 'l'

~
,.. <: "5 go

~ 8 ~ ~
<:..

~ 2 :> ..., ..
I 12 Mo. TDlaIII 3.6431 121 0.33%1 4.02%1

:t ..., < ...,

ISDN
All CLECs SWBT 9.0%

No. of # Trouble Trouble Trouble Z-Value 8.0% . ,
Circuits R8llorts R8llOIt Rate Rllllort Rate ,

FelHl8 332 0 0.00% 1.86% insufficient Sampla 7.0% .. ,........... ", .- .
Mar-98 337 0 0.00% 3.82% Insufficient Sample 6.0% . ",,
Apr-98 333 a 0.00% 2.45% insufficient Sample

May-98 340 1 0.29% 5.78% Insufficient Sample
5.0%

Jun-98 342 1 0.29% 6.28% insufficient Sample 4.0% I-····-SWBT I
' . :Jul-98 342 1 0.29% 6.16% Insufficient Sample _A1ICLECs

3.0% ..
Aug-98 375 3 0.80% 6.98% insufficient Sample
Sap-98 3n 3 0.80% 6.39% insufficient Sample 2.0%

0Cl-98 404 0 0.00% 8.05% insufficient Sample 1.0%
~ ...-/Nov-98 501 1 0.20% 6.54% insufficient Sample

Dec-98 581 2 0.34% 6.10% insufficient Sample
0.0%

'" ~ '" '" ~ '" '" '" '" '" '" $Jan-99 636 6 0.94% 6.78% insufficient Sample 'l' ';! 'l' 'l' 'l' 'l' 8 'l' 'l'

~
,.. <: "5 '" 5l' >

~
<:.. Q.

2 :> ..., :> 0 ..
I 12 Mo. Total I] 4,900 I 181 0.37%1 5.78%!

:t < ..., < Ul Z ...,

271 - No. 53-54
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Failure Frequency rouble Report Rate %

DDS
All CLECs SWBT 060%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Re ort Rate Report Rate 050%

Feb-96 0 0 nla 017% Insufficient Sampi..

Mar-98 . 0 0 n/a 027% Insufficient Sample 0.40%,
0 0 n/a 012% Insufficient Sampl"

a--'
Apr-96 "

May-98 0 0 nla 055% Insufficient Sample 030% _ •• "'SWBT
Jun-98 l: 0 0 nla 045% Insufficient Sample --+-AIiCLECs
Jul-98 i 0 0 n/a 0.36% Insufficient Sampl" 020%

Aug-98 0 0 nla 041% Insufficient Samp~
"

Sep-98 0 0 nla 037% Insufficient Sampl.. "
0.10%

Oct·98 0 0 nla 038% Insufficient Sample

Nov·9& 0 0 nla 027% Insufficient Sample
000%

Dec-9& 0 0 nla 0.30% Insufficient Sample co co co co co co '" '" '" '" '" '"Jan-99 0 0 nla 0.35% Insufficient Samp 0,> ~ ~ '1' '1' '1' '1' '1' ~
'1' 0,> 0,>

J> >- c:
~

Cl "- 1) 0 c:
Q) '" "- '" "l " Q) 2l '"u. ::; « ::; « <JJ 0 Z ...,

0 nla 0.34

DS1
AIiCLECs SWBT 45%

# Trouble Trouble Trouble Z·Value 40%
Reports Re ort Rate Report Rate "

Feb-98 0 0 nla 000% InsuffIcient Sampl" f 35% "
"

Mar-9ll 0 0 nla 000% Insufficient Sampl.. ;. 30%
" 0 nla 000% Insufficient Sample;Apr-9ll '. 0

May-98 ,: 0 0 nla 0.00% Insufficient Sampi" i: 25%

Jun-98 ;: 1 0 0.00% 000% Insufficient Sample ( 20% •• ····SWBT

Jul-98 ; 1 0 000% 000% Insufficient Sample ;: 15%
--+-AIiCLECsj

Aug-91l . 2 0 000% 000% Insufficient Sample:

Sep-96 ~ 2 0 000% 000% Insufficient SamplJt ~ 1.0%

oct-98 2 0 000% 385% Insufficient Sample ~ 05%
Nov-9ll 3 0 000% 0.00% InsuffIcient Sample :

00%
Dec.~ 3 0 000% 000% Insufficient Sampl4t ;

'" '" co '" '" '" '" '" ~ g; ~ S;Jan-99 6 0 0.00% 0.000;. IIIsufflc1ent $amgto . 0,> ~ ~ 0,> '1' '1' '1' ~J>

'" "- >- c: '3 Cl <:; > c:
Q) '" " " ~

0 Q) '"u. ::; « ::; .., .., « 0 z Cl ...,
20 0 0.00%

140%SWBT
Trouble Z·Value

Report Rate 12.0% , ,. ....

Insufficient Sample. ii "Feb-9l'> 0 0 0.00% "10.0% ' 'Mar-98 0 0 000% Insufficient Sampl....
Apr.98 0 0 000% Insufficient Sample :~ 80%

May-9ll- 0 0 nla 000% Insufficient Sampi\'> ; ----_._---
Jun-9S 0 0 nla 11.76'10 Insufficient Samp~ . 60%

• - - - --SWBT

Jul.ga 0 0 nla 000% Insufficient Sample : --+-AIiCLECs

Aug-9& 0 0 nla 000% Insufficient Sample : 40%

Sep-96 0 0 nla 1176% Insufficient Sample.

Oct-9S 0 0 nla 1176% Insufficient Sampll!< .- 2.0%

Nov-98 0 0 nla 000% Insufficient Sample '.
00%

Dec-9t ". 0 0 nla 000% InsuffICient Sample •
'" '" '" ~ '" '" '" '" '" '" '" S;

Ie: '1' '" ~ 0,> 0,> 0,> ~ '1' 0,> '1'Jan-99 0 0 nla 0.00% Jnsuf!icient Sa J> .!. >- § ~
Cl <:; 1)

~
c:

Q) '" a. '" "
.,

0 ~u. ::; « ::; ..., « <JJ z
12 Mo. Total 0 nla

271· No 54


